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Student Satisfaction Survey 2023-24

Objectives- To evaluate the level of satisfaction of student about support, teaching

learning process and facilities available in the college.

Methodology- College conducts Student Satisfaction Survey of final year students of
various courses / programs in the college. Every student has been given username and
password to log in college ERP portal. The link for Student Satisfaction Survey form
submission is activated at the end of second term. ‘ Student can log-in at ERP portal and

respond to questionnaire designed by the College.

The responses given by the students were analyzed and average rating for each question is
calculated. The responses were evaluated on 5 point scale. Average 3 point was taken as
good and the questions that scored below 3 point were needed improvement. The report
was taken for discussion in feedback committee meeting and was submitted to the

Principal.

Analysis for Student Satisfaction Survey

(5) Excellent (ScpY)

(4) Very Good (3ffd3H)
(3) Good (JTH)

(2) Average (JHIUTTDR D)

(1) Poor (SHHTUTTIHR D)

Criteria Rating

L. College Office

1. Attitude of college office staff towards students (@?]T ffw) 3.46
HRIEed sraiearda HHargrEr esie)

2. Promptness and efficiency of college office staff CRICEISPIE] o]

Xl TRl 9 BTaerHdT)
IL, Laboratories
1. Facilities (Ffde) 4.01
351

2. Safety Measures (&1 3UM) k

3. Co-curricular and Extra-Curricular Activities (T8-3{%ThH 3{Tfor LE2
STfAR - SraehH foram)

I1]. Contribution to personality development




1. Cultural Activities (HRpIddH 3UhH) 356
2. NSS Activities (TT0HTY IUHH) 4.08
3. Gymkhana and Sports activities (]%ITIEF:IT g hial JUhH) S
4. Other Programs (ScX W‘q) 346
IV. Library ]
1. _Attitude of library staff (T pear=yraT 5t ) - e
2. Numbers of books and Journals (J&Id g STl T 357
3. Availability of Journals and magazines (\_FFYFH STfor ATy = et
ERGEELS)
V. Canteen
1. Quality of food (AT 1UTd) 275
2. Facilities (Seating arrangement etc.) {[ﬁ‘iﬂ) ERLEIEIRSER 20 23l
VL. General Cleanliness and Hygiene
1. Number of toilet units (Qﬁ?l'lﬂ"qﬁﬂ &) 2.98
2. Maintenance of toilet units (T\’ﬁzﬂmﬁﬁ 3@%) 3.05
3. Cleanliness of classrooms (Cl‘lr@llvqifﬁ EEERD) S
4. General discipline in campus (HFITTE JGTYRT] ﬁlﬁ) 4.05
VILI. Classroom Ambience and Facilities
1. Ventilation and light (GTdTSI 31T ety 3.98
2. Seating Arrangement (§3& IRT) 3.7
VIIIL. Teachers and Teaching Quality
l. Attitude of Teachers towards students (fd=IT i Rreesi=r _Er%?) o
2. Mentoring system (IR1&/ Aed-y {[%iﬁ) i
3. Teaching quality (RIauar= T[oramm) 4.30 B

Action Taken Report on Students Satisfaction Survey-
When the student satisfaction survey report was analyzed in the feedback committee

meeting following directions were given by Hon. Principal.

Observations Directions

Students  seemed little unhappy | Hon. Principal directed the concerned staff
with- i) Canteen Facilities ii) regarding it and assured to renovate the same.

Maintenance of toilet units.
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